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Protocol – School bus passes/ Pupil’s behaviour
It is always our aim to get pupils to and from school safely whilst continuing to work to our duty of care for other passengers and employees.  The following protocol is approved by the Council.  

Telford’s Coaches will work with the school to ensure that repeat offenders are punished accordingly.  Ultimately, we do have the right to ban any fare paying passenger from travelling on the vehicle.  If this is the case then we will advise the school and the council of this 1 day prior to imposing the ban.  

The School and Council have the power to exclude pupils within catchment/fare paying pupils from travelling on the buses when a pupil is a repeat offender of causing disruptive behaviour.  Repeat offenders can be removed from the vehicle permanently.  Or if any pupil engages in behaviour that is deemed serious then the consequence will reflect this.  

Due to the recent events of pupils not carrying valid bus passes and the behaviour of the pupils not being to a satisfactory standard the following protocol should be followed with immediate effect: 

Bus Passes: 

1. Passes are to be checked on all AM and PM school runs.  

2.  ALL pupils must be asked to display their bus pass in the morning or purchase a valid ticket.  Pupils who are within catchment and have a bus pass should be allowed to travel in the morning if they do not have a bus pass but must be told they need to gain a replacement/emergency pass from the school office before the PM school run.  If no replacement/emergency pass is gained, then the pupil will be refused travel and left at the school.  

3. Drivers MUST make a note of all pupils travelling without valid pass and advise Telford’s Office at the end of the school run or return to the depot.  These names will then be passed on to the school who will take the correct action to remind pupils to carry passes.  

4. PM school run – if the pupil does not have a valid pass then travel will be refused unless they pay the fare.  Emergency passes will not be valid for more than 1 journey and drivers should take these off the pupils as they board.  

Behaviour: 

If the behaviour of the pupils is of a disruptive and puts others safety at risk then the following steps should be followed: 

1. Remain Calm 

2. When it is safe to do so bring the vehicle to a stop and ask the pupils to behave and remain seated.  Any pupils who the driver can identify as being disruptive should be asked to move to the front of the bus and a note of there name should be taking down and Telford’s office should be advised on return to the depot along with details of any incident. 
3. If the behaviour does not improve after bringing the vehicle to a stop the driver should call our office or our emergency number and the next course of action will be advised.  

4. If the behaviour is of an intimidating/threatening manner then then driver should call the police to attend the vehicle. 

5. All incidents whether no matter how minor should be reported to the office upon return and we will pass these on to the school.  

If any pupils disembark the vehicle whilst it is stopped in a safe place then the driver should try and identify the pupil by asking others who it is and call and advise the office.  No attempt should be made to ask the pupil to re board the vehicle, the driver should remain on the vehicle.  

